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WHY 
these guidelines?

׀ Following strong demand from clients, Bureau Veritas is currently encountering numerous 

opportunities to develop new standards and labels, particularly on topics with a direct 

impact on consumers (for example: health & safety protocols, food waste reduction, 

etc.). 

׀ These labels coexist with an ecosystem of certification marks, scheme owner labels, 

private labels…

׀ Our brand being a strategic asset, we need to get a consistent approach across 

services and industries to be recognized, understood and valued. 

׀ The objective of this document is to clarify the landscape and the use of those 

initiatives and bring consistency and better impact each time that a new opportunity 

arises.

׀ Geographical scope: English is mandatory for all international projects. For local 

projects, translation is accepted but should remain aligned with the following guidelines, 

and verified by a BV local Expert in the same subject.



OVERVIEW OF VARIOUS

USE CASES



GLOSSARYGLOSSARY

→

D E F I N I T I O N  O F  A S C H E M E  O W N E R

׀ A scheme (also called norm, referential or standard) owner is the 

organization that is responsible for the development, review and update of 

the scheme and owns the rights (intellectual property, copyright, 

trademarks) of this certification scheme.

D E F I N I T I O N  O F  A S TA N D A R D

׀ A standard (also called norm, scheme or referential), is a reference against 

which an independent third party could perform audits assessments A 

standard could be designed by either a standardization body (e g ISO), a 

public organization (e g EU), an independent private entity (e g BRCGS), or 

private companies (e g Bureau Veritas or its clients)

D E F I N I T I O N  O F  A C E R T I F I C AT I O N  M A R K  /  L A B E L

׀ A certification mark or a label is a mark that can be displayed on 

brochures, marketing support, assets, packaging or product in order to 

advertise the added value of the certificate or independent statement 

issued by BV The purpose of this document is to define the rules and 

guidelines related to the use of this mark.

D E F I N I T I O N  O F  A C E R T I F I C AT E  /  S TAT E M E N T

׀ A certificate or a statement is the official deliverable provided by Bureau 

Veritas at the end of an audit / assessment.



DELIVERABLES

MANDATORY OPTIONAL OR MANDATORY

An official certificate / statement could be completed by a 
certification mark or a label to be displayed on marketing

supports, products, packaging or assets

Note: Some referentials require the display of a certification mark or a 

label  (e.g. organic food)

Others consider certification marks or labels as optional, only used as 

an  additional communication tool

CERTIFICATE / 
STATEMENT

CERTIFICATION MARK 
/ LABEL

C E R T I F I E D

R E N E W A B L E  

H Y D R O G E N

Hydrogen produced under safe and sustainable 

practices, from renewable energy sources with 

the above standard 



USE CASES 

NON-ACCREDITED 
STANDARDS

ACCREDITED STANDARDS

PRIVATE LABELS
STANDARDS OWNED 
BY SCHEME OWNERS

INTERNATIONAL 
STANDARDS

MANAGEMENT 

SYSTEM 

CERTIFICATION

• Certification under 17021 accreditation
• Examples: ISO 9001, ISO 14001, ISO 

45001, …

• Certification under 17021 accreditation
• Examples: IATF, FSSC, FSC, …

Examples: 
• BV Food Waste Mgmt System
• …

CLAIM 

VERIFICATION / 

VALIDATION

• Validation / verification under 17029 
accreditation

• Examples: CSRD, EU-ETS …

• Validation / verification under 17029 
accreditation

• Examples: Gold Standards, VCS,…

Examples:
• Safeguard
• BV H2 Standard
• Roche Supplier Sustainability 

Assurance Visit Program Audit…

PRODUCT 

CERTIFICATION X • Certification under 17065 accreditation
• Examples: BRCGS, IFS, Global GAP, 

Label Rouge, Organic food…

Examples:
• BV Vegan standard
• BV Food Court Organic Menu
• …

USE CASE 3USE CASE 2USE CASE 1



USE CASE 1

CERTIFICATIONS 

MARKS FOR 

ACCREDITED 

INTERNATIONAL 

STANDARDS

USE CASE 1

CERTIFICATIONS 

MARKS FOR 

ACCREDITED 

INTERNATIONAL 

STANDARDS

→

BUREAU VERITAS CERTIFICATION MARK

HOW  AND W HERE TO USE IT?

On brochures, websites, advertising…

On vehicles or permanent structures 

such as building for advertisement

On larger boxes or packaging (secondary or 

transit) used for transportation of products

On products or primary packaging 

(display or retail)

Disclaimer to be added below the cer mark:
This product has been designed, developed or 

manufactured under a management system certified 

By Bureau Veritas against ISO 9001:2015 

Note: This certification mark can be supported by the logo of the 

accreditation body under which the certificate is issued.

17021 accredited 17029 accredited

C E R T I F I E D

I S O  9 0 0 1

Mandatory disclaimer only as per below case 3

C E R T I F I E D

C S R D

Mandatory disclaimer only as per below case 3



USE CASE 2

LABELS FOR 

PRIVATE 

ACCREDITED 

STANDARDS

USE CASE 2

LABELS FOR 

PRIVATE 

ACCREDITED 

STANDARDS

→

USE CASES

EXAMPLES

BV has to stick to the labelling rules and guidelines as 
defined by each scheme owner. The use of Bureau Veritas 

logo/mention next to the scheme owner logo is authorized if 
compliant with the scheme owner rules.

17021 accredited 17029 accredited 17065 accredited



USE CASE 3

LABELS FOR 

PRIVATE NON 

ACCREDITED 

STANDARDS

USE CASE 3

LABELS FOR 

PRIVATE NON 

ACCREDITED 

STANDARDS

→

BUREAU VERITAS CERTIFICATION MARK

C E R T I F I E D

N A M E  O F  T H E  

S T A N D A R D

EXAMPLES

QR code to access the standard

details, or explain what is verified

web page hosted by BV

BV 

logo

C E R T I F I E D

F O O D  W A S T E

M A N A G E M E N T  

Claim must be displayed here, i.e. what the certification 

means and what the added value is

C E R T I F I E D

V E G A N

Product designed, developed or manufactured 

under a waste management system compliant with 

the above standard 

Product designed, developed or 

manufactured in compliance with the above 

Vegan standard 

The content of the standard and the added

value provided by the certification should be

explained in a claim displayed below the label 

(not mandatory)

C E R T I F I E D

CLIENT NAME

NAME OF STANDARD

Product designed, developed or manufactured in 

compliance with the above xxx standard 

developed by “client name”

Note: The best wording between « certified » (Product or Management System) vs. « verified »

or « validated » (claim on past results or design for future results) will be decided on a case by case 

basis with the local TQR team based on each referential.



MY TEAM WANTS TO DEVELOP A NEW STANDARD 
AND ASSOCIATED DELIVERABLES

How should I go about it?

I ensure that the local TQR 

(technical, quality & risk) and 

legal teams have been 

consulted on the nature of 

the project.
Their job is to ensure that 

operational processes comply with 

the license to operate, the legal 

provisions (copyright) and the 

technical and organizational 

requirements of the supervisory 

authorities.

Once the certification mark is 

created, It should be 

communicated to the CER GBL 

who will review and validate in 

collaboration with the TQR and 

Communication teams.

Any standard and/or associated 

deliverables created in isolation and 

which do not comply with the process 

described in this document will be 

stopped.

I contact the CER Global Business 

Line (GBL) to ensure that the project 

complies with requirements and does 

not duplicate an existing initiative. The 

GBL will then coordinate with TQR 

and Corporate Legal teams.

This step makes it possible to check, 

in particular, the relevance of the 

technical standard, its validation 

process, and its availability. In 

addition, the relevance of having a 

QR Code has to be confirmed or not.

If, and only if, a 

certificate/statement is issued, an 

associated label can be created, for 

promotional purpose, using dedicated 

templates. The graphical guidelines 

on creation and use of the certification 

marks are available in this 

presentation.

01

02 03

04
VALIDATE THE IDEA 

WITH LOCAL TQR & 

LEGAL TEAMS

ALIGN WITH CER 

GLOBAL BUSINESS LINE

DESIGN THE 

CERTIFICATION MARK / 

LABEL FOLLOWING 

GUIDELINES

OBTAIN FINAL 

VALIDATION FROM CER 

GLOBAL BUSINESS LINE



TRANSITION
NEXT STEPS TO ENSURE ALIGNMENT WITH THOSE NEW GUIDELINES

1. For all new contracts signed after July 1st: all certification marks and labels

must comply with this document immediately

2. For all existing contracts signed before July 1st:

i. For accredited standards: those guidelines must be applied starting

at the next client audit (either surveillance or recertification)

ii. For non-accredited private standards: all labels, marks and logos

must be reframed according to this new guideline before the end of 2023



GRAPHICAL GUIDELINES



CERTIFICATIONS MARKS - TYPOLOGY

With QR Code Without QR Code

There are two categories of certification marks: GENERIC certification marks and SUSTAINABILITY related certification 

marks. 

Depending on your needs, for both typologies, two versions are possible: a version with QR Code and a version without QR 

Code. To define if a QR Code has to be put, please liaise with your TQR team.

You can add a short explanatory text to 

your certificate. 

This text should not exceed three lines 

in the space provided.

It is optional.

If you delete it, do not move the other 

elements. 

Explanatory text

In order to define if the certification mark / 

label refers to a sustainability related 

topic, please refer to the standard 

purpose and the service code catalogue 

[link] – no exception will be made.



FONTS USED: 

Arial Regular:

Applies to the word CERTIFIED. 

In case of translation, adjust the space 

between the letters

Arial Bold:

Applies to the name of the certification

Arial italics:

Applies to the explanatory text

COLORS & FONTS

The color of the generic certification mark is BLUE

The color of the sustainability certificates is GREEN

The rest is GRAY on a white background

Only these three colors can be used when creating certification marks:

Colors for sustainability-related certification marks

COLORS FONTS

R0 G4 B158

#00049E

C.100 M.80 Y.0 K.0

Pantone Blue 072 C 

BLUE GREEN GRAY

R112 G111 B111

#706F6F

C.0 M.0 Y.0 K.70

Pantone 424C

R104 G166 B65

#68A641

C.75 M.0 Y.100 K.0

Pantone Blue 361 C 



SIZES & COMPOSITION

SIZE

For digital, the default size is (protection zone 

included):

1024 x 510 pixels for certificates with QR code

820 x 510 pixels for certificates without QR code

For print, the most suitable size is 115x45 mm.

The minimum length of the certification mark is 

60 mm in length.
Protection zone

PROTECTION ZONE

To maintain the visual integrity 

of the certification mark, a 

minimum space (protection 

zone) is recommended. 

COMPOSITION

All texts are editable. If they are replaced, they 

must be resized in the space reserved for 

them.

Only the certification text must be colored (blue 

or green).

All other texts are grey.

A

A

0,7A

A

A

0,7A0,7A

0,7A

0,7A

0,7A

13 x A

A

A

0,7A

A

A

0,7A

0,7A

0,7A

0,7A

10 x A

With QR Code Without QR Code



GENERATION OF CERTIFICATION MARKS WITH QR CODE – DIGITAL USE

Open the file:

Certification-Mark-WithQRcode-1024x510px.pptx

1

2

3

4

1. Select slide 1 if you want to generate a 

sustainability certification mark or slide 2 for any 

other certification mark.

2. Edit the name and adjust the font size. Or perform 

language translations if necessary.

3. Edit or remove the supporting phrase

4. Modify the QR Code (see next slide)

5. Save the certificate in PNG or GIF image format 

for better resolution

For ease of use, you can show already 

positioned guides. Right click in the slide 

(preferably outside the page to avoid selecting 

an element present), then click on “Grid and 

Guides” and select “Guides”.



GENERATION OF CERTIFICATION MARKS WITHOUT QR CODE – DIGITAL USE

1

2

3

1. Select slide 1 if you want to generate a 

sustainability certification mark or slide 2 for any 

other certification mark.

2. Edit the name and adjust the font size. Or perform 

language translations if necessary.

3. Edit or remove the supporting phrase

4. Save the certificate in PNG or GIF image format 

for better resolution

Open the file:

Certification-Mark-WithoutQRcode-840x510px



CERTIFICATION MARKS WITH OR WITHOUT QR CODE – PRINT USE

For printing in Pantone colors, open the file:

145x45mm-Certification-Mark-Pantone.eps

For printing in CMYK colors, open the file:

145x45mm-Certification-Mark-CMYK.eps

For print use, certification marks files are available in EPS format, with and without QR code. Please ask a professional

designer to create the certification mark.

When replacing the QR code, be sure to respect the colors and structure according to the file used.

The colors are in CMYK or Pantone format depending on the files.

Pantone colors should be used only at the request of the printer. The use of Pantone colors incurs an additional cost.

NB: If you use Illustrator for the modifications, the useful colors are already defined in the color chart.



Sustainability related certification mark

m

50 mm

CERTIFICATIONS MARKS – SPECIAL USE CASE - SMALL FORMAT – PRINT USE

For printing in Pantone colors, open the file:

25x10mm-Certification-Mark-Pantone.eps

For printing in CMYK colors, open the file:

25x10mm-Certification-Mark-CMYK.eps

RECOMMENDATION

The small format must be used in very precise conditions 

in order to meet specific clients’ expectations (size,

orientation).

Depending on the name of the standard and the clients’ 

needs, select the more appropriate template (horizontal

or vertical).

If the name of the standard is long, opt for the version 

with the text written vertically, if possible.

This format is very small in size. Therefore, it can only be 

used for a short title.

Depending on the length of the title, adapt the font size. It 

is forbidden to go below 5 points.

Whatever the use case (digital or print), the certification 

mark in small format must be created by a profesional

20 m

Generic certification mark

20 mm

50 mm

20 mm

35 mm



W W W . B U R E A U V E R I T A S . C O M

https://www.bureauveritas.fr/
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