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ISO 9001

CepTucdmkauma cucteM MeHea>XMeHTa KavecTBa

MOTPEBHOCTb PbIHKA

Ycnex TPeHAOBbIX  KOMMAHWA  3aBUCUT  OT  KayecTBa  BbIMYyCKAaeMOW  MPOAYKUMM U
npeaocTaBnsieMblx ycnyr. MOCTOSIHHO yydllasi Ka4ecTBO, Bbl MOBbICUTE LEHHOCTb 6peHaa, U TeMm
CaMbIM JOCTUIHETE HOBbIX BbICOT HAa MMPOBOM PbIHKE, OMepeanB OCHOBHbIX KOHKYPEHTOB.

PELLEHUE

Y10 3710 TaKoe - ISO 9001?

ISO 9001:2015 - MexayHapOAHbI CTaHAapT, onpegenswoowmi TpeboBaHMA K cucTeMaM
MeHeoXMeHTa KayectBa. OH — yHMBepcaneH, NocKobKy MPUMEHWM K KOMMaHusIM noboro Tmna
He3aBMCMMO OT CErMeHTa pbiHKa, KOTOPbIN OHW 3aHMMALOT, 1 poAa AeATeNbHOCTH.

CraHpapt ISO 9001: onucaHue

Crangapt ISO 9001 Bk/ovaeT BOCEMb MPUHLMMNOB, HAaNPAB/IEHHbLIX HA YMNpaBlieHNEe Ka4yeCTBOM:

- OPUEHTAUUNA Ha KITUMEHTAQ,
- BOBJieyeHne nepcoHana,

- NUAEpPCTBO; ‘,
MPOLIECCHbIN NOAXOA;

MOCTOSIHHOE YNYYLIEHME;

npouecca, paspadorka
nokasarenei

AHANKU3:
HAEHTHDMKAUMA
«3a30p0B» B

nokasaresnsx u
NOMCK MK
KOPEHHbIX
NpU4HH

...............

BbibOp
napiHepoB AN
GeHuYMapKuHTa

CUCTEMHbIN NOAX0A K yrnpaBeHUIo;

HABNIOAEHUE:
NOHKMAHKE
AOKYHMEHTHPOBaHKe Npouecca
napiHepa no nokasarens1 u
npakTuke

NPUHSATUE PELLEHUI Ha OCHOBE (DaKTOB;

B3aMMOBbIr0OAHblE OTHOLLEHUA C NOCTAaBLUNKaMW.



PaspaboTKka 1 BHegpeHue cucTembl ynpassieHMA KayecTBoM ISO 9001 gaet KomnaHuun
pAjA Bbirog, cpean KoTopbiX:

- [0Ka3aTeNbCTBO CTPEMJIEHUSI KOMMaHMM K COBEPLUEHCTBOBAHMIO W YAOBIETBOPEHMIO
noTpebHOCTEN KIMEHT];

- obecneyeHme COOTBETCTBUS NPOAYKLMM U YCNYT NPaBOBbIM M HOPMATMBHbIM TPEOOBAHUSIM;

- BO3MOXHOCTb WM3MEPWUTb MPOrpecc B ynpaBfieHUn 6M3Hec-rnpoueccamm M ynydwuntb crabble
CTOPOHbI MEHEXKMEHTA.

OcHoBHble 3Tanbl cepTUdmKaumum I1ISO 9001

Y106kl nonyunts ceptndmkat ISO 9001, BaM He06X0AMMO MPOMTU COOTBETCTBYIOLLYIO Mpoueaypy
- cepTudunKaumio.

Ceptudumkaums cnctem meHegxmeHTa kadectsa ISO 9001 cocTtouT u3 cneayowmx 3Tanos:

- onpegenexune cdepbl cepTnudmkaumm;

- NpeABapuTENbHbIA ayauT, KOTOPbIA NPOBOAUTCA B Clyyae, eC/IM KOMMaHWS XOo4eT ybeauTbca B
CTeneHu CBOel roTOBHOCTM K CEPTUPUKALMOHHOMY ayauTy;

- cepTUdUKALMOHHBIN ayauT;

- eXerogHble HaA30pHble ayauTbl AN KOHTPONs (YHKUMOHWPOBAHWUS CepPTUPULMPOBAHHOM
cucTeMbl MeHekMeHTa Kadvectsa ISO 9001.

Bo Bpemsa cepTudmKaUMOHHOrO ayauTta No MexayHapoaHoMmy crtaHgapty ISO 9001 opraH no
cepTuduKaumMm npoBepsieT COOTBETCTBME CUCTEMbI MEHEeMKMEHTa KOMMaHun TpeboBaHUSM
CTaHzapTa 1 oueHunBaeT 3 PeKTUBHOCTb ee BHeAPEeHMS.

Ecnn ceptudukauma no crangapty ISO 9001 npowna ycnewHo, Bbl nonyyuTe ceptudwmkat
CUCTEMbl MeHeXMeHTa KadectBa ISO 9001, gencTBUTENbHBIN B TedeHne 3-X NeT.

MPEMMYLLECTBA BHOPO BEPUTAC

Ecnn BaM HyxHa KBanuduumMpoBaHHash M He3aBMCMMasi OLEHKA CUCTEMbl MEHed)XMeHTa Ballewn
opraHusaumMmM C oOnepaTtuBHOM Bblaayen ceptudukata, obpawantecb B biopo Beputac
CepTUdUKENLLH.

Hawa komnaHusa saBnseTtcs cepTudUKAUMOHHBIM OpraHoM C MUpoBbIM MMeHeM. Oduckl Bropo
Bepwutac pacnonoxeHbl B 140 cTtpaHax mMupa. Y Hac pabotaet okono 6000 ayaMTopoB, KOTOpble
[OCKOHANbHO M3Y4YMAM CErMEHTbl pblHKA M MOMyT MPeasioXuTb peleHns C y4yeToM crneumdukn
BaLwero busHeca.

KOHTAKTbI

Cneumanuct no ceptucmkaumm
3opuHa EkaTtepuHa KOpbeBHa

+375 (44) 547 07 05"



mailto:ekaterina.zorina@by.bureauveritas.com

