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SO 9001

Ceptudunkaumsa cuctem MeHea)XMEHTa KavyecTBa

MOTPEBHOCTb PblIHKA

Ycnex TpeHAOBbIX KOMMaHW 3aBUCUT OT KauyecTBa BbIMyCKaeMoOW MPOAYKUMM WU
NpeaocTaBnsieMblX ycyr. MNOCTOSHHO y/lydllasi KauecTBo, Bbl NMOBbICUTE LEHHOCTb 6peHaa, 1 TeMm
CaMbIM JOCTUIHETE HOBbIX BbICOT HA MMPOBOM PbIHKE, ONepPeanB OCHOBHbLIX KOHKYPEHTOB.

PELLEHUE

Y10 31O Takoe - ISO 9001?

IS0 9001:2015 - MexAyHapoAHbIM CTaHAapT, onpeaenstowmi TpeboBaHna K cucteMmam
MeHe)KMeHTa KadectBa. OH — yHMBepcaneH, NOCKOMbKY NMPUMEHMM K KOMMaHusM ftoboro tmna
HE3aBMCMMO OT CErMeHTa PbIHKA, KOTOPbIA OHW 3aHUMALOT, N poaa AeSTENbHOCTU.

CraHpgapt ISO 9001: onu1caHune

Cranpapt ISO 9001 Bk/OYAET BOCEMb NMPUHLMIMOB, HAaNpPaB/€HHbIX HA YrpaB/ieHWE KaYyeCTBOM:

- OPUEHTaUMA Ha KNNEHTQa,

- BOB/IEYEHME MepcoHana;
- TNAEepCTBO; ‘,
NpoUeCCHbIV Noaxona; ‘

MOCTOSIHHOE YNyYLLEHWE;

npouecca, pa3padorka
nokasarenei

AHANKUS:
naeHTuKauua
«3a30p0B» B

noKasaresax u
NOMCK MK
KOPEHHbIX
npU4MH

...............

BbIOOP
napTHepoB Ans
BEeHYMAPKHHIa

CUCTEMHbIV NOAX0[ K YNPaBNEHWIO;

HABNIOAEHUE:
NOHWHMaHKEe 1
AOKYHEHTHP OBaHKE Npouecca
naprHepa no nokKasaresnsamM U
NpaKTuKe

NPUHSATUE PELIEHMN Ha OCHOBe (haKToB;

B3aMMOBbITOAHbIE OTHOLWEHNA C NOCTAaBLLUMKaMMW.



PaspaboTka 1 BHegpeHUe cMCcTeMbl yrnpaBaeHusa KayectBoM I1SO 9001 gaet KomnaHuu
pAj Bbirog, cpean KoTopbiX:

- [l0Ka3aTeNbCTBO CTPEM/IEHUS KOMMaHWW K COBEPLUEHCTBOBAHUIO U YAOB/IETBOPEHMIO
noTpebHoCTel KNneHTa;

- obecrneyeHne COOTBETCTBUS NPOAYKLMM U YCIYT NMPaBOBbIM U HOPMATUBHbLIM TpeboBaHMAM;

- BO3MOXHOCTb M3MEPUTb MPOrPecc B yrnpaBieHnn 6U3HeC-NpoueccamMmm 1 yaydlumTb cnabble
CTOPOHbI MEHEXKMEHTA.

OcHoBHble 3Tanbl cepTidmrraymm ISO 9001

YT06bI NoNyumnTb ceptudukat ISO 9001, BaMm Heob6x0AMMO NPOMTM COOTBETCTBYIOLLYIO Npoueaypy
- cepTudmKaumio.

CepTundumkauma cuctem MeHeaxmeHTa kadectsa ISO 9001 cocTtouT M3 cneayloLmx 3Tanos:

- onpeaeneHune cdhepbl cepTudmkaunm;

- NpeaBapuTesbHbIA ayauT, KOTOPbIM NPOBOAUTCS B C/lydae, eCsin KOMMaHUs XodeT ybeanTbcs B
CTeneHn CBoen roTOBHOCTU K CepTUUKALMOHHOMY ayauTy;

- CepTUdUKaLMOHHBIA ayauT;

- eXerogHble HaA30pHble ayauTbl AN KOHTPONS (YHKUMOHMPOBAHUS CcepTUdULMPOBaHHOMN
cucteMbl MeHemxkMeHTa kadvectsa ISO 9001.

Bo BpeMsa cepTUdUKaLUMOHHOIo ayamTa no MexayHapoaHomy ctaHaapty ISO 9001 opraH no
cepTudunKaumm NnpoBepsieT COOTBETCTBUE CUCTEMbI MEHEAXXMEHTA KOMNaHUM TpeboBaHMAM
CTaHzapTa u oueHmnBaeT 3(pPeKTUBHOCTb ee BHEAPEHUS.

Ecnu ceptndmkaums no ctaHgapty ISO 9001 npowna ycnewHo, Bbl noayyuTe ceptudukaTt
cucTeMbl MeHemkMeHTa kadvectsa ISO 9001, aencreuTesnbHbIN B TeYEeHWe 3-X NeT.

MPEMMYLLECTBA BIOPO BEPUTAC

Ecnm BaM Hy>Ha KBanmdbuumpoBaHHasa U He3aBMCMMas OLEeHKa CUCTEMbl MEHEDKMEHTa Ballen
opraHusauum c onepaTMBHOWM Bblaayven ceptudukaTta, obpawanTtecs B biopo Beputac
CepTUdUKENLLH.

Hawa KoMnaHus aBnaeTcs ceptudurKaumMoHHbIM OpraHoM C MMpPOBbIM MMeHeM. Oducel Bropo
Bepwutac pacnonoxeHbl B 140 cTtpaHax Mupa. Y Hac paboTtaet okono 6000 ayanTopoBs, KOTopble
[OCKOHANIbHO N3YYUIN CEMMEHTbI PbIHKA M MOMYT NPEAOXNUTb peLleHns ¢ y4eToM cneundunkm
Ballero busHeca.

KOHTAKTbI

AenapTaMeHT MeXXAyHapoaHOM cepTudmuKaymm:
TenedoH: +375 (17) 308 70 74

E-mail: bvbel@bureau-veritas.by




