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MOTPEBHOCTb PbIHKA

Cneunduka aBTOMOOMIbHOM OTpac/iM 06s3yeT MNpousBoAMTENen yAensaTb 0coboe
BHMMaHWE KayecTBy M 6GE30MaCHOCTU BbIMyCKAEMOM NPOAYKUMM AN YAOBNETBOPEHUS
Tpe6oBaHUM NOTpeGUTENEN.

YTO6bl pasBMBaTbCA M JOCTMraTb MOCTABJIEHHbIX LENENM B peanusaumm NpoayKuMM,
NpoM3BOAMTENM ABTOMOOWMIEM M MOTOLMK/IOB, KaK M OCTaJibHble YYaCTHMKM LEMU
NOCTaBOK, NPeArnoYMTaloT COTPYAHMYATb C MOCTaBLUMKAMM, KOTOPbIE MPAMOTHO YNPaBASOT
CBOMMM 6M3HEC-MPOLECCAMM.

/loKkasaTeNbCTBOM TOr0, YTO KOMMAHUA OTBETCTBEHHO NOAXOAMUT K BOMPOCY MEHEXKMEHTA,
YYMTbIBAeT 3anpocbl 3aKa3yMKOB M Haue/sieHa Ha MOBbllEHME YPOBHA CBOMX YCAYr,
ABnsaeTca ceptuduKar coorseTcTBuA ctaHaapTy IATF 16949:2016.

PELLEHUE

IATF 16949:2016 - 3TO MeXAyHapoAHbIM CTaHAApPT, HAa COOTBETCTBME TpPeGOBaHUAM
KOTOPOro  OCYyLIeCTBAAeTCA cepTudMKauMa CUCTEM  MEHeLKMEeHTa KayecTBa B
aBTOMOGM/IbHOM NpoMbIlWwieHHOCTU. |ATF 16949 npuwen Ha cMmeHy cTaHaapTy ISO/TS
16949. lMNepexoa K IATF 16949 3aBepumnca B ceHTsa6pe 2018 roga.

Ceptudukauma IATF 16949 aBnsetcs oba3aTeNlbHOM ANA OpraHM3aluM, KOoTopble XOTAT
NpOM3BOAMTb 3an4acTi M KOMMNJIEKTYIOLWME A1 aBTOMOGU/IbHOM MPOMbILLIEHHOCTM.

IATF 16949 nonHocTblo cobaogaeT CTPYKTYypy M TpeboBaHMA CTaHAapTa CUCTEM
MeHeaXMeHTa KavectBa ISO 9001:2015. IATF 16949 He saBnsetca 060CO6GNAEHHbBIM
CTAHZApPTOM YMNpaB/ieHMA KayeCTBOM, T.K. peanmusyeTrca B KayecTBe JOMOJIHEeHMA K
ctaHaapty I1SO 9001:2015. 2To o3Ha4aeT, YTO aBTOMOOMJIbHAA OpraHM3aums, Kenarowan
nonyyuntb ceptudurkaumio IATF 16949, Takke AonkHa cooTBeTCTBOBaTb TpeboBaHuAM SO
9001:2015.

B cnyvae ycnewHoro npoxoxaeH1a ceptMduKaLmMm KOMNaHUA:

- MONYYUT peann3aLmio KOMMEPYECKMX LieSIEN - OT PacLUMPEHMA KIMEHTCKOM 6a3bl A0
3aKJ/1I0YEHUS KOHTPAKTA C KPYMHbIMK NMPOM3BOAUTENAMM;

- NPOAEMOHCTPUPYET CTPEMJIEHUE K Pa3BUTHIO U MOCTOSAHHOMY YCOBEPLLEHCTBOBaHMIO;

- JOKa)XeT, YTo B paboTe OHa OPUEHTUPYETCA Ha r/laBHble NOTPEOHOCTU NOTpebuTeNna u
MMpPOBble CTaHAAPTHI.



MPEMMYLLECTBA BUREAU VERITAS CERTIFICATION

Biopo Beputac CepTUdUKENILH UMEET HEeo6XoAMMbIE MOJIHOMOYMSA OT MEXAYHAapOAHOM
opranmsaumm IATF (International Automotive Task Force) Ha npoBegeHue cepTudHKaumm
B COOTBETCTBMM C TpeboBaHUAMM CTaHaapTa IATF 16949.

B cBoe BpeMs Hala KOMaHAa cTana IMAEePOM Cpeam ApYrux cepTUdMKaLMOHHbIX OpPraHoB,
3aBoeBaB goBepue cBbie 2000 KOMMNaHMM-Y4ACTHUKOB LIEMNW MOCTaBOK B aBTOMOGW/IbHOM
NPOMbILLJIEHHOCTU M3 45 cTpaH M1pa no ceptudukaumm I1ISO/TS 16949 ¢ ux nocneayowmm
nepexoaoM K IATF 16949.

Elle oMH BarKHbIM NOKa3aTeslb HALIEro ycnexa - CeTb npeactaBuTenscTB B 140 cTpaHax. Y
Hac eCTb OMbIT paboTbl KaK HAa MEXK/JYHapOJHOM, TaK M Ha JIOKa/bHbIX pblHKax. Ha ero
OCHOBE Mbl COCTaBWU/IM €AUHbIM hopMaT ychyr.

BOMPOCHI N OTBETbI

3a4yeM KoMNaHuM HyxKeH cepTuduKat IATF 169497

OAHOM M3 TNaBHbIX MPUYMH MOJYYEHUS AAHHOTO CepTUdMKaTa CYMUTAETCA COXpPaHEHME
K/MEHTCKOM 6a3bl. CepTudMKAT [A0OKas3blBA€T, YTO YPOBEHb MPELOCTABASEMbIX YCIYr
COOTBETCTBYET MEXAYHapOAHOMY CTaHAapTy, M OpPMEHTMPOBAH Ha MNOTPEBHOCTH
noTpeéuTens.

KOHTAKTbI

[vpekTop AenapTamMeHTa cepTUMKaLumu CneuunanucT no npogaxam
KamHeB KoHcTaHTMH BnagumupoBuy 3opmHa ExkatepuHa lOpbeBHa
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